OSHSA Policy Statement
Vision
To provide viable [1], high quality, community based [2], school age care and support [3] services in safe, healthy, creative environments which are accessible [4] to all Australian families.

1. Long Term Policy Settings:

a) NOSHSA takes the view that substantial social capital [5] is generated by the care of, and support for, school age children in positive and well resourced environments which take account of their developmental needs [6] and include close associations with their families and community. To this end it is vital for governments, communities and families to invest in the provision of resources for quality school age care and support services.

b) Valuing and building on the excellence and resourcefulness of work in the past to develop school age care and support services, NOSHSA takes the view that in the future, these services should be based on more holistic [7] service models which provide a wider range of inter-related and integrated services relevant to the care and support of school age children and young people [8].

c) NOSHSA also takes the view that to value a professional school age care sector we need to ensure that national, state, regional and local networks are resourced as the primary foundation of sector self-managed quality and excellence.

2. Long Term Policy Implementation
In the long term, this policy can be implemented by activities which should include:

a) Service Provision  Provision of a comprehensive network of flexible, innovative, reliable, culturally relevant, and financially accessible, care and support services for school age children and young people.

b) Funding Holistic Models  Implementing government funding policies that encourage the provision of a more seamless development of holistic care and support services.

c) A Cooperative, Efficient Sector  Focussing the competitive aspects of the sector on quality service delivery, rather than cost, by maximising sector-based cooperation through active and open networks, shared resources and joint action to create administrative efficiencies achieved by sharing the costs of processes such as debt collection, wages payment and computerisation.

d) Facilities Development  Implement a comprehensive physical asset and equipment development program to provide high quality facilities for all school age care and support services.

e) Network Resourcing and Development  Resource the development of comprehensive local, regional, state and national networks through resource and advisory agencies, as the most viable way of creating an effective, high quality, efficient, and appropriately trained/skilled school age care and support sector [9].

f) Quality Assurance and National Standards  Implement national quality assurance and standards guarantee processes to ensure respect for the needs and rights of care and support service consumers, service staff, managing committees, and the community.

g) Social Justice  In creating a strong, high-quality, school age care and support sector, it is vital that government purchasing of services and distribution of resources, targets the needs of social justice groups [10].

3. Immediate Policy Implementation Objectives  

In the short term, it is our position that it is vital to immediately implement the following.

a) Safety Net Funding  Safety net funding ensures the financial viability of school age care and support services through a government guarantee of a minimum service income. An adequate safety net funding program would include an equitable Child Care Assistance program AND an operational subsidy as core funding [11].

b) Facilities and Equipment Development Program  This policy requires the immediate implementation of a comprehensive national facilities and equipment development program. Use of school buildings as the primary facilities for the provision of school age care and support services outside school hours, has resulted in a chronically under-resourced sector vulnerable to the whims of local school policy and of state education policy makers. A capital development program, directly linked to encouraging services to provide a more seamless range of services to care for and support children, will result, in many instances for the first time, in services having purpose built facilities in which they have secure tenure [12]. Guarantees of tenure for school age care and support services are central to this policy and it is vital that the Commonwealth encourages States to implement policies in their education departments which recognise the core role of these services as co-equal with all other services on school campuses.

c) Staged Introduction of Sector-Based Cooperative Efficiencies  This policy requires the staged introduction of funding for sector resource and advisory agencies to develop collective actions that increase the efficiency and effectiveness of the school age care and support sector.

d) Staged Introduction of Seamless Service Provision Models  This policy requires the cooperation of the Commonwealth and States to develop and implement best practice in achieving a more seamless holistic delivery of care and support services to children and their families [13].   

ENDNOTES
1. Viability is not to be determined by market forces alone. In many communities where low utilisation is unavoidable, such as rural and remote areas or urban communities with small schools, viability of school age services will require support by government.  

2. Whilst affirming the value provided by commercial services in providing choice for parents and children accessing school age care services, this policy specifically does not address issues relevant to those commercial school age services. Community based services are presumed to be non-profit and run by organisations in which parents are closely involved in management.  

3. The addition of the words 'and support' to the more usual  'school age care' is made necessary by the introduction of the notion of 'holistic' services described below.

4. Accessibility and viability are closely related ideas.  Accessibility, however includes notions such as socio-cultural relevance, and provision of services at times and places required by families and children.

5. Social capital is generated when resources are invested to provide additional social resources (e.g. children as whole, productive citizens) for the future.  

6. The environment provided by a school age care and support service provides one of the most significant impacts on the development of children outside of their family and school. As a result the degree to which the family, school and child care environments share positive attitudes about and strategies for supporting and caring for children, will maximise those attitudes and strategies

7. Holism makes it possible to view things in more seamless ways. In other words, it is a way of breaking down unhelpful distinctions between service types. One such distinction, for example, is that between education services, child care services and child support/welfare services. A program of care and support for children outside school hours can conduct itself in ways that maximise its use of resources to provide educational and support/welfare outcomes for children and families.  

8. This policy takes the view that it is equally important to provide age-appropriate, developmentally relevant, safe, supported recreation options for young people after school when they are attending secondary schools.

9. Although the implementation of this policy may vary from state to state, the basic principles of shared resources, cooperative action and sector self-management, should be consistent between states.  

10. Social justice target groups are frequently thought to include indiginous Australians, women, those who are socio-economically disadvantaged, recent immigrants and ethnic communities, and people with disabilities and their families. 

11. Where service income falls below benchmark levels, a safety net system would also necessarily involve intensive service development and support processes to assist providers to achieve quality service delivery and to market this in their community.  

12. The facilities program should also be closely linked to services achieving specified quality assurance and standards implementation benchmarks.  
13. Examples of seamless service delivery include linking school age care and support facilities and staff with the provision of child safety education, parenting education and support, abuse prevention, child health, weekend supervised access and so on.  
